Food Train

Food Train Duty of Candour Report supporting older people

Reporting Period: 01/04/2024 — 31/03/2025

Responsible Person: Roseanne McLuskie, Chief Executive Officer

1. Duty Of Candour Requirements

The requirements of the legislation relating to organisational duty of candour apply to
all health and social care services in Scotland and means that when unintended or
unexpected events happen that result in death or harm as defined in the Act, the
people affected understand what has happened, receive an apology, and are informed
by the organisation of what has been learned and how improvements for the future
will be made.

Food Train has a legal obligation, under the Duty of Candour Procedure (Scotland)
Regulations 2018, to produce an annual report detailing the number of incidents
reported and any learning resulting from those incidents.

2. Organisational Description

Food Train provide a range of services to older adults across Scotland. Food Train is
a registered charity and a limited company and is governed by a Board of Trustees.
There is a Chief Executive and Senior Management team structure responsible for
ensuring the safe and effective delivery of a range of services to Older Adults.

3. Operational Delivery

We operate branch services in the following localities: Dumfries & Galloway, West
Lothian, Glasgow, Dundee, Renfrewshire, Falkirk, Stirling/Clackmannanshire, and
Scottish Borders. These services provide access to food via a grocery shopping and
delivery service, plus 1:1 and telephone befriending services, support at home services
(not care at home), home from hospital services, library services and group activities.

In addition to our branch services, we also provide a national Connects Service which
provides a 1:1 shopping service, Meal Makers service, telephone befriending service,
and an Eat Well Age Well service which provides a helpline, support and training aimed
at recognising the signs of and preventing malnutrition.

None of Food Train’s services are required to be registered with the Care Inspectorate.
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4. Number and Nature of Duty of Candour Incidents

For Duty of Candour to apply, there must be an unintended or unexpected incident
that results in death or harm (or additional treatment is required to prevent injury that
would result in death or harm). Quite often, this may also involve other policies such
as Safeguarding or Health and Safety.

The table below outlines the incidents reportable under Duty of Candour legislation
and the number of incidents reported by Food Train in 2024 — 2025.

Reportable Incident

The death of the person.

Permanent lessening of bodily, sensory, motor, physiologic
or intellectual functions

Harm, which is not severe harm, but which results in one
or more of the following criteria:

an increase in the person's treatment.

changes to the structure of the person's body.

the shortening of the life expectancy of the person.
an impairment of the sensory, motor, or intellectual
functions of the person which has lasted, or is likely
to last, for a continuous period of at least 28 days.

the person experiencing pain or psychological harm
which has been, or is likely to be, experienced by
the person for a continuous period of at least 28
days.

The person requires treatment by a registered health
professional to prevent:

the death of the person.

any injury to the person which, if left untreated,
would lead to one or more of the outcomes
mentioned above.

Food Train Chief Executive is responsible for ensuring:

Number of
Incidents Reported
2024-2025

0

0

The policy and procedures are in place & implemented.
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e The training which is required by the regulation is undertaken.

e The training, support and supervision is provided to any persons carrying out
any part of the procedure as required by the regulations.

e The annual reporting of Duty of Candour incidents

5. Information about our Policies and Procedures

Once there has been a notification of an incident that would trigger the activation of
the Duty of Candour procedure, it is the responsibility of the Chief Executive to ensure
that the Duty of Candour policy and procedure is followed. Following any incident of
this nature, there will be a review process to identify any lessons learned and the
result of this review will be shared with the relevant person.

6. What has changed?

As a result of implementing this procedure within the organisation, Food Train
regularly reviews its policies and procedures, to include its risk assessment procedure
and training for staff in dealing with incidents and those affected. This will ensure staff
have a greater awareness of risk within their day-to-day duties.

The organisation continues to run incident response exercises involving different
scenarios and ensures lessons are learned from real life incidents and exercises. The
charity ensures all involved are debriefed and feel safe to provide feedback and
suggest ideas for improvement.

7. Other Information

Duty of Candour supports Food Train, the Board of Directors, Senior Management,
staff, volunteers, members and their families to feel further empowered to fulfil the
aim of “Supporting older people to eat well, live well and age well”, to provide a greater
transparency and to demonstrate a willingness to learn and change.

Please contact Roseanne McLuskie, Chief Executive Officer on 01387 270800 for any
further information about Food Train’s Duty of Candour.



